
Provincial and Territorial Consumer Affairs Offices 

Alberta Consumer 
Protection Alberta 

877 427-4088 https://www.alberta.ca/consumer-protection.aspx 

British Columbia Consumer 
Protection BC 

888-564-9963 https://www.consumerprotectionbc.ca/complaint-assistant 

Manitoba Consumer 
Protection Manitoba 

800 782-0067 www.gov.mb.ca/consumerinfo 

New Brunswick Consumer 
Protection New 
Brunswick 

866 933-2222 fcnb.ca/FinancialConsumer  

New Foundland / 
Labrador 

Consumer 
Protection New 
Foundland/Labrador 

877 968-2600 https://www.gov.nl.ca/dgsnl/consumer  

Northwest Territories Consumer 
Protection 
Northwest Territories 

867 767-9161 ext. 21022 www.maca.gov.nt.ca/en/services/consumer-affairs 

Nova Scotia Consumer 
Protection Nova 
Scotia 

800 670-4357 NovaScotia.ca/programs-and-services/consumer-protection 

Nunavut Consumer 
Protection Nunavut 

866 223-8139 www.gov.nu.ca/community-and-government-
services/information/consumer-affairs  

Ontario Consumer 
Protection Ontario 

800-889-9768 Consumer Protection Ontario | ontario.ca 

Prince Edward Island Consumer 
Protection Prince 
Edward Island 

800 658-1799 www.princeedwardisland.ca/en/topic/consumer-services 



Quebec Consumer 
Information Quebec 

800 463-5070 https://www.opc.gouv.qc.ca/en/contact/consumer  

Saskatchewan Consumer 
Protection 
Saskatchewan 

877 880-5550 Financial and Consumer Affairs Authority of Saskatchewan 
(gov.sk.ca) 

Yukon Consumer 
Protection Yukon 

800-661-0408 ext. 5111 Contact the government 

Federal Office of Consumer 
Affairs 

800 328-6189 https://ised-isde.canada.ca/site/office-consumer-affairs/en 

 


